
File Myself with GetYourRefund Guide
Child Tax Credit and Stimulus Only

Purpose: This guide is for those who need to file a tax return to claim their remaining Child
Tax Credit or missing third stimulus payment and have no reportable income. If you need to
file a full tax return, report income and claim other credits, please see this guide.

If for any reason you aren’t able to complete your return using this software, go to GetCTC.org
to sign up to be notified once GetCTC Express filing is available in May 2022.
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Getting Started Tips and Best Practices

➢ Make sure you have the following:
○ A valid email address
○ You household’s basic information
○ Amount of 3rd stimulus payment received (recorded on IRS Letter 6475 or in

your IRS account)
■ Learn more about the third stimulus payment and who qualifies here

○ Amount of Advance Child Tax Credit payments received (recorded on IRS Letter
6419 or in your IRS account).

○ Last year’s exact Adjusted Gross Income (AGI)
■ If you didn’t file last year, you don’t need to enter any information
■ If you used the IRS non-filer tool or GetCTC.org, your AGI is $1.
■ If you did file a full tax return last year, you can find this information on a

copy of your 2020 return or retrieve the information in your IRS account.
➢ To qualify for the free software:

○ You can only file for the current tax year (2021). If you need to file a prior year
(2018-2020) go to GetYourRefund.org to get additional assistance.

http://getctc.org/diyguide2
https://www.irs.gov/payments/your-online-account
https://www.taxoutreach.org/blog/what-to-know-about-the-third-stimulus-checks/
https://www.irs.gov/payments/your-online-account
https://www.irs.gov/payments/your-online-account


○ You must start your return using a unique link at GetYourRefund.org/DIY, at
MyFreeTaxes.com, or by a Volunteer Income Tax Assistance (VITA) site.

➢ Tips and Best Practices
○ Take your time and double check everything you’ve entered before moving on

to the next page.
○ Type your name and the name of your dependents exactly as it appears on the

social security card or ITIN letter.
○ If you have questions, you can either:

■ Click on the “Help & Support” button in the upper right corner to email
our client success team

■ Or open a new tab To GetYourRefund.org and use the chat feature

Steps to Preparing a Simplified Return

Screenshots Notes (if needed)

1 If starting at GetYourRefund.org/DIY
Enter your email twice and then click
“continue” to be routed to the correct site.

2 This page ensures you are using the free
product available through volunteer income
tax assistance programs. Click “continue” to
access the free software.

https://www.getyourrefund.org/en/diy/?s=diyguide2
https://myfreetaxes.com/
https://www.getyourrefund.org/en/diyguide2
https://www.getyourrefund.org/en/diy/email/?s=diyguide2


3 Click “create account” at the top.

If needed, from this screen you can also
switch the software to Spanish at the bottom
of the page by selecting “es(MX)” and then
click “save”

4 Tips on creating an account:
1. Enter your email address
2. Create a unique username

a. The software will not continue
until you create a username that
hasn’t been used by any other
user. It may take a few tries to find
an unused username.

3. Create a password that has:
a. 8 characters, one UPPER CASE

letter, one lower case letter, one
number, one special character (for
example: $, %, !)

b. Example of an acceptable
password: TESTexample5!

i. DO NOT USE THIS PASSWORD
4. Write your username and password

in a safe place to log back into the
software whenever needed

5. Enter mobile phone for easier access
in the future (recommended but
optional)

6. Click “Create Account”



5 Click “Continue”

6 You can choose to opt-in to receive updates
and promotional information from TaxSlayer
or select “Remind Me Later” and then opt-out
on a different screen.

7 If you have an electronic copy of last year’s
tax return, you can upload it on this page to
help pre-populate some of the information
from last year.

If not, don’t worry! Just click “skip.”



8 Make sure to enter your name and SSN or
ITIN exactly as it appears on your SS Card or
ITIN Letter

9 Enter a secure mailing address. Even if you
select direct deposit the IRS or your state
agency may send you a check in the mail or
important notices using this address.

Select your state residency status.

10 To make logging back into the software
easier, we strongly recommend checking the
box to verify your account with text
messages.



11 Read each box carefully to see if the situation
applies to you.

NOTE: If you can be claimed as a dependent
on someone else’s return (someone else pays
for over half of your expenses including rent,
food, and medical), you do not qualify for the
third stimulus payment or Child Tax Credit.

12 If you’re unsure about your filing status, use
the “Filing Status Wizard” to help find your
best filing status.

13 If filing Married, you’ll be prompted to enter
similar information for your spouse. Follow
the same guidelines from above.

14 Answer yes if you qualify to claim a child or
relative on your return. If you’re unsure, ask
for help at GetYourRefund.org

See steps 15-20- below for more information
on adding a dependent.

If filing without a dependent, go to step 21

https://www.getyourrefund.org/en/diyguide2


15 Make sure to enter your dependent’s name
and SSN/ITIN exactly as it appears on their SS
Card or ITIN Letter.

If your dependent was born in 2022, you will
not be able to claim them this year.

16 (Dependent page continued)
Choose the closest relationship the
dependent is to you.

Enter the number of months the dependent
lived with you.
Enter 12 months if your dependent was born
or died in 2021 or they were temporarily
absent for special circumstances including
school, vacation, medical care, military
service, or detention in a juvenile facility.

17 (Dependent page continued)
Read each question carefully and select if any
of the situations apply.

18 If you need to add another dependent, click
on the option “Add a Dependent or Qualifying
Child”



19 If your child appears to qualify for the CTC,
you’ll be asked additional questions.

Mark “yes” to the first question if your main
home was in the 50 states or the District of
Columbia for more than one-half of 2021.

Advance Child Tax Credit payments is
referring to the monthly payments sent
anytime between July-December 2021.

20

CAUTION: If information doesn’t match the IRS
records, your refund may be delayed by several
months in order for the IRS to correct your return and
issue follow up information.

If you marked that you received any advance
payments, you’ll need to enter the exact
amount you received between
July-December. The amount was sent in IRS
Letter 6419. If you are married filing jointly,
add amounts from both letters.
If you don’t have the letter, or you don’t think
the information is correct, you can try
retrieving the information by creating or
logging into your IRS Account.

21 An Identity Protection PIN (IP PIN) is a
six-digit number the IRS provides to people
who have been victims of identity theft, or
who opted into the IP PIN program.

If you, your spouse, or dependents
were issued an IP PIN, mark yes and enter the
number on the following screen.
If you lost your IP PIN or never received it,
you can try retrieving it here.

https://www.irs.gov/individuals/understanding-your-letter-6419
https://www.irs.gov/payments/your-online-account
https://www.irs.gov/identity-theft-fraud-scams/retrieve-your-ip-pin


22 Review your basic information before
continuing to the next screen. If you see an
error, click “edit” to return to the page and
make necessary edits.

23 Select, “I don’t know which forms I need”



24 Click on the left navigation panel and select
“Covid-19 Relief” at the bottom of the federal
section.

25 Select “Recovery Rebate Credit”

26

CAUTION: If information doesn’t match the IRS
records, your refund may be delayed by several
months for the IRS to correct your return and issue
follow up information.

Report the exact amount of the third stimulus
payment received, if any. This information
was reported on Letter 6475.

If you don’t have the letter or you don’t think
the information is accurate, you can try
retrieving the information by logging into
your IRS Account.

Mark no if you didn’t receive any of the third
stimulus payment.

The software will calculate the missing
amount

https://www.irs.gov/payments/your-online-account


27 Once finished, click “continue”

28
Answer no if you have health coverage
through Medicare, Medicaid, or an employer.

ONLY answer yes if you purchased health
insurance through HealthCare.gov or your
state marketplace. If you had insurance
through the marketplace, you must report all
income.

29 Depending on your state, there may be
additional credits or refunds available by
filing a state return. If you’re interested in
checking for a state refund, click “Get
Started.”

If not, click “Skip state return”



30 This page will show your federal and state
refund, if applicable. Once you’re
comfortable with the information, click
continue to finish your return.

31 You’ll see this screen if you chose to skip
signing the “use of information” page at the
beginning.

32 It’s up to you if you’d like to receive additional
promotional information from TaxSlayer but
we recommend that you choose, “No,
thanks.”



33 If you haven’t done so already, you’ll be
asked to verify your account using email or
text. Once verified, your screen should
refresh and let you continue.

34 Confirm that you’ve entered all basic
information and claimed remaining Child Tax
Credit and 3rd stimulus.

35 The e-file menu will keep track of what
part of the efile section you are in.

36 If you’re eligible for a federal refund,
you’ll be given the option of direct
deposit or receive a check in the mail.



37 If you’re eligible for a state refund, you’ll
be given the option of direct deposit,
receive a check in the mail, or file at a
different time.

38 Note: even though this option discusses
fees associated with your return, if you
created your return using the “File
Myself”option at GetYourRefund, you will
not be charged.

39 You’ll see the option to purchase savings
bonds.

40 You will be given the option to direct your
refund to one or multiple accounts.

41 Enter bank account information:
1. Nickname: can be anything you

choose. For example, “Chck account”
2. Account type: checking or saving
3. Routing number: this should be a

9-digit number located on a voided
check or available on your bank’s
website/app. Do not use a direct
deposit slip if it says, “Do not use
deposit ticket routing number for
automatic payment.”

4. Account number: add account #

CAUTION: Triple check all information
entered. Once your return is filed, you
cannot update this information and the
refund may go to the wrong account.



42 You can add an additional bank account if
you’d like to split your federal refund.
Otherwise,

43 You and your spouse (if applicable) will
be given the option to add ID
information. You can choose to opt out of
this option

44

Caution: If information is entered incorrectly, the
return will be rejected and you’ll have to fix it
before it is accepted.

You’ll be asked to enter your 2020 tax
return Adjusted Gross Income (AGI).

1. If you have your return available,
you’ll be asked to enter your exact
AGI (do not round or guess).

2. If you filed but can’t access your 2020
tax return, you’ll have to mail your
tax return to the IRS. This will add
months to the expected time of
receiving your refund.

3. If you didn’t file last year, you’ll be
allowed to file without it.

If you filed using the IRS nonfiler form or
GetCTC last year, mark that you filed and
have your return with you. When
prompted add $1 as your AGI.



45 If you filed using the IRS non-filer form or
GetCTC.org in 2021, select “1040.”

46 If you filed using the IRS non-filer form or
GetCTC.org in 2021, enter $1.

If you filed a full tax return, enter your
exact AGI.

The page will be shown twice, to confirm
the information entered is accurate.

47 Enter a self-selected PIN. This counts as
your electronic signature. When filing
next year, you can use this PIN to verify
your identity to efile.

48 When selecting this option, you are
officially submitting your return. Make
sure you feel comfortable with all the
information provided because you will
NOT be able to edit the information after
this step.



How to switch the software to Spanish

To switch an account to Spanish before creating an account:

From the login page, switch the
software to Spanish at the bottom
of the page by selecting “es(MX)”
and then click “save”

You’ll then be able to create an
account and complete your tax
return in Spanish.

To switch an account to Spanish after creating an account:

1. From the left
navigation panel, select
“Account Settings”

2. At the bottom of the page, click
“edit” next to language.

3. Select “español (México)”
and click save.



After filing your return

● After submitting your tax return, you will receive 2-3 notifications from TaxSlayer.
○ The first will notify you that your return has been submitted (sent within

minutes of submitting your return)
○ The second will notify you if your return was accepted or rejected by the IRS.
○ If your federal return was accepted and you filed a state tax return,  a third

message will notify you if your state return was accepted or reject
○ You can check the status of your return by logging back into your account.

● Accepted return tips:
○ Save a digital copy of your tax return or print the return for your records.
○ If unable to do so, make sure to record your Filing Status, Adjusted Gross

Income (line 11 on Form 1040), Federal Refund (if applicable), and State Refund
(if applicable). You’ll need your exact Adjusted Gross Income when you file next
year. The other information is helpful when checking on the status of your
refund.

○ If you are due a refund, you can check your federal refund status 24 hours after
e-filing at: https://www.irs.gov/refunds. Please note that refunds are taking
longer than usual and it’s hard to predict exactly when they will arrive.

○ You can usually check the status of your state refund on a state website
○ If you owe taxes, make sure to pay as much as you can before the filing

deadline (April 18, 2022). Interest and penalties may be applied to your balance
after the deadline. Find payment information and resources at:
​​https://www.irs.gov/payments

● If your return was rejected, you should:
○ Log in to your account.
○ Select the My Account option on the left hand menu.
○ Click the "How to Fix?" link to open a screen that will give you the option to

view the explanation of the reject code(s).
○ Read more information about resolving a TaxSlayer reject here
○ Reach out to GetYourRefund.org support if you need additional help.

https://www.irs.gov/refunds
https://www.irs.gov/payments
https://www.taxslayer.com/myaccount/loginprev.aspx
https://support.taxslayer.com/hc/en-us/articles/360015710912-How-do-I-fix-a-reject-code-


Deactivating your return

Use the following steps to deactivate your return in TaxSlayer. You may choose to do this if
you decide not to use the product, if you need to switch to the free or paid version.

Screenshots Notes

In the left navigation panel, click on
“Settings” and then “Transaction History”

Step 1: Select a reason for deactivating
account.
Step 2: Select, “Clear Your Return and
Restart,” even if you aren’t planning on
restarting.

This will delete all the information from the
software. If you choose to restart your
information, you will have to start at the
beginning.

You cannot deactivate a return if you’ve
already e-filed it and it’s been rejected.


